
CHECKLIST FOR COURT 

When is my next court date? 

 

 

 

Do I have a copy of my AVO? 

 

 

 

Name of DVLO and contact number 

 

 

 

NWDVCAS Contact Number 

 

 

 

NWDVCAS Worker’s Name 

 

 

 

Local Court Contact Number 

 

 

 

CONTACT NUMBERS 

POLICE 000 

NWDVCAS 4940 8766 

24 Hr DV Helpline 1800 656 463 

Community Legal Centre 4040 9121 
 1800 650 073 

1800 RESPECT 1800 737 732 

Legal Aid 4929 5482 

Law Access 1300 888 529 

Link 2 Home 1800152 152 

DV Resource Centre 4927 8529 

Seniors Rights Service 1800 424 079 

NSW Elder Abuse Helpline 1800 628 221 

Lifeline 131 114 
 

MY EMERGENCY NUMBERS 

GP / Doctor  

Home Care Service  

Home Nursing Service  

Taxi  

Hospital  

Friend/Family/Neighbour  

Friend/Family/Neighbour  

Friend/Family/Neighbour  

Church Minister / Pastor  

 

Funded by the Women’s Domestic Violence Court 

Advocacy Program, Legal Aid NSW 

 

Newcastle Women’s Domestic Violence Court 

Advocacy Service (NWDVCAS) works locally 

with older women to uphold their legal rights to 

be safe from abuse and violent behaviour. 

Older women have the right to live in safety, to 

be treated with dignity and respect and to 

make their own decisions. 

Our aim is to assist you to be safe and in 

healthy relationships.  We will be there to 

support you through the court and legal 

system.  We will also provide information and 

referrals to a range of services that will assist 

you and your loved ones to help stop the 

abuse. 

 

Contact Us: 

Phone: (02) 4940 8766 

Email: Newcastlewdvcas@Newcastlewdvcas.org.au 

mailto:Newcastlewdvcas@Newcastlewdvcas.org.au


WHAT IS ELDER ABUSE 

Elder abuse is any act which causes harm to 

an older person and is carried out by someone 

they know and trust such as family or friends. 

The abuse can be verbal harassment, neglect 

of a person’s needs, physical, financial, 

emotional and or social. 

Often more than one type of abuse is used.  

No one deserves to be abused.  

 

APPREHENDED VIOLENCE ORDER (AVO) 

AND THE LAW 

Some older women do not feel safe because 

they experience violence, abuse or 

harassment from a family member, partner, 

neighbour, carer, friend or support person.  

Abuse can come in many forms. 

If you make a report to the police, they can 

apply for an AVO on your behalf.  The AVO 

can include specific conditions that will keep 

you safe.  Some of the conditions on the AVO 

can be simple, such as the person cannot 

assault or threaten you; or that the person 

cannot live at or visit your home. 

GETTING AN AVO 

Police can apply on your behalf.  There are 

specially trained domestic violence police 

officers called Domestic Violence Liaison 

Officers DVLO’s.

WHAT IS AN APREHENDED VIOLENCE 

ORDER (AVO) 

An AVO is an order made by the court telling a 

person to stop hurting or harassing you. 

An AVO can also include your kids and other 

members of your family. 

An AVO is not a criminal charge.  It is an order 

for your future protection. 

Call the police on triple zero (000) if your AVO 

is breached by the defendant.  

 

 
Our Service works with women who are 

experiencing domestic violence, family 

violence and elder abuse.  We advocate on 

your behalf with the Police and Police 

Prosecutors, and we can talk to you about the 

court process.  Our role is to try to assist you 

to get a legal outcome that will keep you safe 

and in your own home. 

 

We service the Lake Macquarie and 

Newcastle areas. 

STEPS TO A SAFETY PLAN 

A safety plan can help an older woman create 

a safer environment and feel more confident 

and in control, reducing fear and stress. Steps 

you can start to take: 

 Report to police and obtain an AVO on the 

abuser 

 Consider getting a personal safety alarm 

 Talk to and advise neighbours 

 Make a code word to signal neighbours or 

friends that they need to call 000 

 Keep a list of up-to-date telephone numbers 

 Get a mobile phone (a user-friendly, easy to 

read model) 

 Plan a safe place where you can go if the 

person starts to be abusive 

 Prepare an “emergency bag” 
 Plan for the safety of pets 

 Leave items you may need with someone 

you trust 

 Plan an escape route out of the house. 

 

 

 

A safety plan is a plan of action to help older 

women protect themselves from abuse. 

 


